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Name of Project: Death by A Thousand Clicks: Setting Sensible Limits 
 
Investigator(s). (Include phone numbers and email address, indicate PI and primary 
contact)  
PI: Elisabeth Askin 
Co-I: Mitch Feldman 
 
Research question(s): 
Does reducing EHR mouse clicks on ordering tasks for PCPs improve time spent on 
orders and perceived satisfaction with the EHR? 
 
Brief Background/Significance: 
PCPs spend a significant amount of time on the EHR, which is not optimized for their 
use. We want to assess whether efforts to reduce clicks will improve time spent and 
satisfaction with the EHR, and to establish a benchmark of daily clicks for a PCP. 
 
Inclusion/exclusion criteria (list)  
Data collection on all clinical practitioners who had clinical sessions at DGIM during 
both July 2022 and (anticipated) July 2023. 
 
Method of contact/recruitment (be specific)  
Email. 
 
Benefits/burden for participants (clearly identify potential for harm)  
Benefits are: user-centered design to improve the EHR experience specifically 
tailored to our providers (on ordering tasks specifically).  
Burden: taking a short survey twice. About 10 providers will also be contacted to ask 
if they can be observed when using the EHR. 
 
Any benefits or burden to DGIM practitioners?  
See above. 
 
Timeline for recruitment (projected start and stop dates)  
ASAP 2022-2023. 
 
Funding source  
AMA 
 
Potential for DGIM collaborators? (We encourage DGIM resident and fellow 
involvement in particular)  
Yes, will ask for resident involvement in RSP. 
 
Do you agree to notify us when recruitment is completed?  
Yes. 
 
Date form completed: 8/16/22 


